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System Overview Roundsman Enterprise
Dairy Distribution Software

Roundsman Enterprise is a management software solution, 
written specifically for the dairy distribution industry.  
Roundsman Enterprise has been written in close conjunction 
with many dairy delivery companies, small and large, 
door-step and wholesale.

Roundsman Enterprise manages all your customer accounts
and delivery locations, their prices and orders and builds your 
rounds for your Roundsmen.  Round sheets and delivery notes are produced and once a 
round is complete, deliveries, returns and breakages confirmed.  
Roundsman Enterprise will generate bills and invoices for your clients as required, and will 
record all payments received and allow you to allocate them against invoices and print or 
email statements. 

Roundsman Enterprise has a large 
number of standard reports 
and has integrated links to 
Microsoft Excel, making analysis 
simple and quick.  
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System Settings Roundsman Enterprise
Delivery Management Software

There are many system settings and parameter files within Roundsman Enterprise, such as 
Zones, Areas, Customer Types, Vehicles and Roundsmen.  All of these parameter files 
determine the options offered to users throughout the system and are configured by your 
system administrators.

The vehicle file also records key dates, such as service and MOT dates and displays them on 
the system diary.  FleetEye, Cobham Systems vehicle tracking solution has more 
comprehensive fleet management features, such as fuel economy, vehicle costings, service 
items and history.

To make system implementation easier, Roundsman Enterprise has a number of import 
routines from spreadsheets and older versions of Roundsman.

Roundsman Enterprise also has different levels of users with different permissions; for 
example you might not want all users to be able to amend a price or view account history.
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Products Roundsman Enterprise
Delivery Management Software

The product file stores all the information about your products, including 
default prices.  Each product belongs to a product group and up to 3 
report groups.

Products also have many settings available to help you run your business 
as efficiently as possible.  

Each product can have revenue allocated to individual nominal ledger 
accounts for accurate financial reporting.

Stock levels are easily viewed across multiple  depots, as are turnover 
charts and quantities delivered.

There is no limit to the number of products you can store within 
Roundsman Enterprise.
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Customer Accounts and Locations Roundsman Enterprise
Delivery Management Software

wƻǳƴŘǎƳŀƴ 9ƴǘŜǊǇǊƛǎŜ ƘƻƭŘǎ ŀƭƭ ǘƘŜ ŘŜǘŀƛƭǎ ŦƻǊ ŀƴ ŀŎŎƻǳƴǘ ŀƴŘ ŀƭƭ ƛǘΩǎ ŘŜƭƛǾŜǊȅ ƭƻŎŀǘƛƻƴǎΦ  

Customer account information includes invoice instructions and configuration.  

Each delivery location is stored individually and this allows you to set-up individual locations 
on the same account differently, if required.  

Each location can belong to a number of different rounds on different days; for example 
Cobham Stores could be on Round 7 Monday to Saturday and Round 22 on Sunday.

Each location has a list of orders, both regular and one-offs.  Each location can have customer 
specific pricing which will over-ride standard prices.  For more information on pricing, please 
see the pricing page.

Each customer account and location screen displays a 
chart of recent turnover and viewing weekly deliveries, 
monthly turnover statistics and other KPIs is simple.
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Product Pricing Roundsman Enterprise
Delivery Management Software

Roundsman Enterprise has the ability to charge customers in many different ways.  There are 
many options; the main one are set out below.

5ŜŦŀǳƭǘ ǇǊƛŎŜǎ Ŏŀƴ ōŜ ǎŜǘǳǇ ŦƻǊ ŜǾŜǊȅ ǇǊƻŘǳŎǘΦ  9ŀŎƘ ǇǊƻŘǳŎǘΩǎ ŘŜŦŀǳƭǘ ǇǊƛŎŜǎ Ŏŀƴ ōŜ ŘŜǇƻǘ ŀƴŘ 
delivery zone specific.

All prices are date specific and future prices can be setup as far in advance as you want.  
There are also various price update routines, and our support team can help you update 
prices as required.

Customers can belong to price groups and each price group can have prices for each product, 
depot and zone.  Price groups make managing customer pricing simple.

CƻǊ ǘƻǘŀƭ ŦƭŜȄƛōƛƭƛǘȅΣ ŜŀŎƘ ŀŎŎƻǳƴǘ ƻǊ ƭƻŎŀǘƛƻƴ Ŏŀƴ ƘŀǾŜ ƛǘΩǎ ƻǿƴ ǎŜǘ ƻŦ ǇǊƛŎŜǎ ǿƘƛŎƘ ƻǾŜǊ-ride 
the default prices.

Each location specific price can also have quantity banding prices setup; for example if 
Cobham Stores has more than 1000 1 Litre Semi-Skimmed cartons delivered in a month, they 
will be charged a different price.
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Rounds Roundsman Enterprise
Delivery Management Software

Door-step and Wholesale customers are catered for within Roundsman Enterprise.

Each Round on each day lists all the customers to be visited and details any orders placed and 
regular products.  Round lists can be printed off as well as bills and delivery notes.

Before a round is loaded, a loading list can be printed, with ordered items and additional 
stock detailed on the manifest.

There are a number of data entry screens, depending on user requirements, which enable the 
quickest possible entry with built-in validation. Details of returns and breakages are recorded 
and round reconciliation is automatic; there are checks in place to ensure your round 
balances prior to completion.  Round KPI reports allow you to 
compare round statistics and performance.

Rounds can be reconciled once all the data is entered and the 
reconciliation report produced.  Any products that do not balance 
can then be recorded against a driver and round, enabling 
management to monitor performance.
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Stock Control Roundsman Enterprise
Delivery Management Software

Roundsman Enterprise has a comprehensive stock control module, which can integrate with 
rugged handheld units to record deliveries and loading.

Deliveries are recorded in Roundsman Enterprise and at any time users can see the current 
levels of stock for each product at each depot.

Each product can have multiple suppliers and prices setup.  

Every time a vehicle is loaded, stock is allocated.  Additional adjustments take place once 
deliveries have been amended and returns entered.  

Stock control can be further improved using handhelds to record loading and returns from 
vehicles.
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Invoicing Roundsman Enterprise
Delivery Management Software

Door-step customers can have weekly bills produced at any time and these can be printed or 
emailed.  If you are using Roundsman Mobile, these can be printed by the handheld on site.  
Bills can include future deliveries for the current week and show the balance bought forward.

Wholesale customers have invoices produced depending on their individual requirements, 
including invoicing address, frequency, invoice layout, terms and delivery method (post or 
email). Copy invoices can be emailed or printed within seconds using our quick find toolbar.

LƴǾƻƛŎŜǎ Ŏŀƴ ōŜ ŎƻƴǎƻƭƛŘŀǘŜŘ ƻǊ ŘŜǘŀƛƭŜŘΣ ŘŜǇŜƴŘƛƴƎ ƻƴ ȅƻǳǊ ŎǳǎǘƻƳŜǊΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  9ŀŎƘ 
ǘǊŀƴǎŀŎǘƛƻƴ Ƙŀǎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻǊŘŜǊ ǊŜŦŜǊŜƴŎŜ ǎƘƻǿƴΣ ƛŦ ǇǊƻǾƛŘŜŘΦ

Invoiced revenue can be sent to an accounting package, such as Sage Line 50, 
SAP, Exchequer or Pegasus Opera 2.  This revenue can be broken down into 
individual nominal ledger accounts, cost centres and departments.  

Invoices which have an outstanding balance, can have payments and credit 
notes allocated against them in the payments screen, and aged debt reports 
produced.
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Credit Control, Payments and Statements Roundsman Enterprise
Delivery Management Software

wƻǳƴŘǎƳŀƴ 9ƴǘŜǊǇǊƛǎŜΩǎ /ǊŜŘƛǘ /ƻƴǘǊƻƭ ƳƻŘǳƭŜ ŜƴŀōƭŜǎ ȅƻǳ ǘƻ 
manage your aged debtors simply and effectively.

Account balances can be seen and filtered depending on their age;
for example all balances over 30 days.  Roundsman Enterprise 
allows you to file setup credit control letters that you can send to 
accounts depending on their status.  

Payments can be recorded within Roundsman and allocated against invoices with an 
outstanding balance.  Each payment can be linked to a paying in slip, which allows you to 
reconcile your bank statement quicker.

Account statements can be produced and sent to customers. Statements, along with all 
Roundsman reports can be customised.


